
Popular boarding areas that the 
LMA Shuttles serve:
RED LINE
Harvard, Central, Andrew, JFK/UMass

ORANGE LINE
Ruggles

COMMUTER RAIL
Lansdowne (Worcester/Framingham line), Ruggles 
(Franklin, Needham, Providence/Stoughton lines), JFK 
Station (Greenbush Line, Kingston Line, Middleborough/
Lakeville Line)

PARKING AREAS
Renaissance Park Garage, Fenway Garage, Ipswich Street 
Garage, 55 Jersey Street and Lansdowne Station lot, MFA 
garage, and more
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LMA Shuttles: 
Your Direc(T) Connection
The LMA shuttles are one of the most 
highly utilized services that Longwood 
Collective provides in the district 
in collaboration with our member 
institutions, offering the students and 
staff of these organizations free last 
mile connections between the LMA and 
seven MBTA subway and commuter 
rail stations, major local bus hubs, off-
site parking locations, and residential 
neighborhoods.

WHO can ride: Open to employees and 
students with an eligible ID from one of the 
22 Longwood Collective members. For the 
M2 route (Harvard Medical School to Harvard 
Square) a Harvard ID or pre-purchased pass 
is required.

WHEN: Shuttles run Monday-Friday 5:05 a.m. 
to 12:30 a.m. except holidays. High-frequency 
service during rush hours, limited-service 
mid-days and nights. No weekend service 
except limited M2 Saturday service. Reduced 
M2 service in summer.

WHERE: 14 convenient stops through the 
LMA—most riders are just a 1-to-4 minute 
walk from their LMA workplace or school. 
See an interactive map at longwoodcollective.
org/shuttles.



Passio Go GPS Bus Tracking System
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Emergency ride home: To encourage LMA 
employees to leave their car at home and use mass 
transit instead, the Longwood Collective offers a free 
“emergency ride home” service for any employee of 
a member institution that commutes via mass transit 
(including LMA Shuttles) and need to get home in the 
event of an emergency. Learn more and sign up at 
longwoodcollective.org/tma.

All LMA Shuttles:

•	 Are accessible to people with disabilities

•	 Have bike racks

•	 Provide their real-time location by GPS via the 
Passio Go app

Get the Passio Go app: 
passiogo.com/

Get real time tracking and predictions for when buses 
will arrive, shuttle alerts, detour and delay information, 

and service change updates.

We encourage 
all passengers to 

download this app.

For more information and a full list of shuttle 
policies, please visit: 
www.longwoodcollective.org/shuttles 
or call us at (617) 632-2800
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